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It  is my privilege to share with you the activities undertaken by the Commission during the 

FY 2014 - 15. The power sector landscape in India has, during the last few years, witnessed 

tremendous changes in the policy framework with accelerated and ambitious plans  of 

Power for All, rural electrification, enhanced contribution of renewable energy particularly, 

solar energy and development of smart grid towards bringing increased efficiency in 

distribution. With new policies of the Govt . of India, the State Commissio ns are required to 

draft new Regulations and issue directives to the State Power Companies to fulfill the 

objectives set by the Government.  

 

For facilitating increase in  solar based generation within the State and considering the 

target set by the Central  Government of 100 GW solar generation by the year 2022, the 

Commission drafted the Regulations on net - metering solar rooftop during the year. The 

Commission also plans to notify Smart Grid Regulations in FY 2015 - 16.  

 

The Commission issued Tariff Orders for the state transmission and distribution licensees in 

2014 - 15 and also for the generation company wherein new tariffs for FY 2014 - 15 were 

determined. In these Orders, the Commission reviewed the power supply position in the 

State for previous years and issued directives to each of the utilities for improvement of 

generation, transmission and distribution functions, reduction of losses and implementation 

of the on - going & new projects through Central and State sponsored schemes within 

specified time limit s. 

 

The Commission remains committed to the mandate set by the Electricity Act, 2003 and 

the reform process to ensure greater prospects for Assam. The Commission looks forward 

to continued support from all stakeholders in discharging its responsibilities i n a fair, 

transparent and objective manner in the coming years.    

  
 
  
 
 

From the Desk of the Chairperson  

  

  (Naba Kumar Das)  
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ACTIVITY HIGHLIGHTS OF 2014 -15  

1. Determination of Tariff :  

The Commission issued Orders on 21st November 2014 comprising truing up for FY 2012-13, 

Annual Performance Review for FY 2013-14 and revision of Annual Revenue Requirement 

(ARR) and determination of tariff for the State generation, transmission and distribution 

utilities for FY 2014-15 against Petitions submitted by the Companies. The Commission also 

conducted truing up for FY 2011-12 in the Orders for Transmission and Distribution utilities.  

The Commission issued a number of important directives in these orders for compliance by 

the utilities within specified time frames.  

 

2. Regulations :  

The Commission drafted and pre-notified three new Regulations and amended one Regulation 

during the year. Two of these Regulations are meant to promote and popularize renewable 

energy generation within the State. These are: 

i) Draft AERC (Grid Interactive Solar PV Systems) Regulations, 2014 

ii)  Draft AERC (Co-generation and Generation of Electricity from Renewable Sources 

of Energy) Regulations, 2014. 

iii)  Draft AERC (Terms & Conditions for Appointment of Consultants) Regulations, 

2014. 

iv) Draft amendments to AERC (Terms & Conditions for Determination of Tariff) 

Regulations, 2006. 

 

3. Disposal of Petitions & Miscellaneous Applications 

The Commission disposed of the following petitions during FY 2014-15. 

 

i) Order of the Commission in respect of Review petition (Petition No.9/ 2014) 

submitted by Assam Power Distribution Company Limited (APDCL). 

The Commission issued Order on 7th January, 2015 against Review Petition filed by 

APDCL in the matter of redetermination of tariff for the FY 2010-11 for sale of 4.05 

MW (2 x 2.025) from Champamathi Small Hydro Project of HHPCPL set-up in the 

Chirang district of BTAD to APDCL. 

ii)  Order of the Commission against Miscellaneous Petition No. 17/2014. 

A Petition was filed by Shri Durga Ram Deka enclosing a certified copy of the Order 

passed by the Hon’ble High Court on 19.11.2013 in WP(C) No. 3281/2009 Shri Durga 

Ram Deka Vs Managing Director, AEGCL & Others long with a copy of the writ 

petition and annexure appended thereto. Since, the issue involved in the writ petition 
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related to dispute regarding compensation payable, under Section 67(4) of the 

Electricity Act 2003, the matter required to be decided by the Commission and 

accordingly, the Court directed the petitioner to approach the Commission. The 

petition filed was registered as No. 17/2014. The Commission held two hearings on 

the matter on 06.07.2014 and 16.09.2014 and issued order disposing the case on 

22.10.2014. 

 

4. Meetings Held during the Year :  

 

ü State Advisory Committee :-  18th meeting was held on 12.08.2014 at the Conference 

Hall, NEDFi, Ganeshguri, Guwahati.  
 

ü State Co-Ordination Forum :- 8th meeting of the State Coordination Forum was held on 

29.04.2014 at the Conference Hall, NEDFi, Ganeshguri, Guwahati. 

 

ü Committee for creating Consumer Awareness :-  Three meetings were held during the year 

at the office premises of the Commission during September 2014, December 2014, and 

March 2015. 

 

  

5. Consumer Awareness: 

 

ü As stated above, a committee was constituted on 07.08.2014 to undertake initiatives for 

public awareness on electricity usage and the committee proposed a number of initiatives 

for the purpose which will be discussed later in the report. Three meetings of the 

Committee were held during the year. 
 

ü The Commission engaged M/s Administrative Staff College of India (ASCI), Hyderabad 

as consultants in December 2014, to carry out a study on the functioning and effectiveness 

of the existing consumer grievance redressal mechanism and enforcement of the 

performance standards guaranteed by the Regulations. The Consultants are required to 

submit a report on the study as per the Terms of Reference and give recommendations, if 

need be to improve the consumer grievance redressal system and Performance Standards. 
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I. THE COMMISION  

I.1. The Assam Electricity Regulatory Commission (hereinafter referred to as the AERC or the 

Commission) was established under the Electricity Regulatory Commissions Act, 1998 on 

February 28, 2001 and later came under the Electricity Act 2003. The AERC came into 

existence in August 2001 as a one-man Commission. However, considering the 

multidisciplinary roles of the Commission, it was made a multimember one consisting of 

three Members (including Chairperson) from 27th January, 2006. 

I.2. The Commission is mandated to exercise the powers and functions conferred under 

Section 86 of the Electricity Act 2003 (36 of 2003) (hereinafter referred to as the Act). 

A. FUNCTIONS OF THE COMMISSION  

The Commission is vested under Section 86 of the Act with the responsibility to:- 

(a) determine the tariff for generation, supply, transmission and wheeling of electricity, 

wholesale, bulk or retail, as the case may be, within the State;  

(b) regulate electricity purchase and procurement process of distribution licensees including 

the price at which electricity shall be procured from the generating companies or licensees 

or from other sources through agreements for purchase of power for distribution and 

supply within the State; 

(c) facilitate intra-State transmission and wheeling of electricity; 

(d) issue licences to persons seeking to act as transmission licensees, distribution licensees 

and electricity traders with respect to their operations within the State; 

(e) promote cogeneration and generation of electricity from renewable sources of energy by 

providing suitable measures for connectivity with the grid and sale of electricity to any 

person, and also specify, for purchase of electricity from such sources, a percentage of the 

total consumption of electricity in the area of a distribution licensee; 

(f) adjudicate upon the disputes between the licensees and generating companies and to refer 

any dispute for arbitration; 

(g) levy fee for the purposes of the Electricity Act, 2003; 

(h) specify State Grid Code; 

(i) specify or enforce standards with respect to quality, continuity and reliability of service by 

licensees; 

(j) fix the trading margin in the intra-State trading of electricity, if considered, necessary; 

(k) discharge such other functions as may be assigned to it under the Electricity Act, 2003; 

(l) advise the State Government on all or any of the following matters, namely:- 

(i) promotion of competition, efficiency and economy in activities of the electricity 

industry; 
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(ii)  promotion of investment in electricity industry; 

(iii)  reorganization and restructuring of electricity industry in the State; matters 

concerning generation, transmission, distribution and trading of electricity or any 

other matter referred to the State Commission by the State Government. 

B. VISION OF THE COMMIS SION  

 

To ensure uninterrupted power supply at required voltages to all the consumers so that 

they can meet their requirements of power at affordable cost at any time, thereby the state 

can develop on the basis of such power supply. 

 

C. MISSION OF THE COMMISSION  

(a) To promote competition, efficiency and economy in the activities of the 

Electricity Industry within the State of Assam. 

(b) To regulate the power purchase and procurement process of the distribution 

utilities for sale, distribution and supply of electricity within the State of Assam. 

(c) To determine the tariff for electricity, wholesale, bulk, grid or retail, as the case 

may be, and the tariff payable for use of transmission facilities, within the State of 

Assam. 

(d) To encourage sustainable development by promoting renewable sources in power 

generation. 

 

D. INFRASTRUCTURE OF THE COMMISSION  

The Commission is functioning from a rented building at ASEB Complex, Six Mile, 

Dwarandhar, Guwahati – 781 022 since 1st January, 2005.  

 

The Commission has its own website www.aerc.gov.in which is regularly maintained and 

updated by its Secretariat. The computer systems in the Commission’s office are 

connected through Local Area Network (LAN). The system is useful for access to any 

reference information within the Commission.  

 

The website hosts information like hearing schedules, Meeting and its minutes, and 

invitation of comments on concept papers, Regulations and Petitions. It also provides 

information on Consumer Grievances Redressal Forums and activities of the Ombudsman 

and guides consumers for redressal of their grievances. Further, the website contains 

documents such as notified Regulations, Orders, Reports and details regarding Right to 

Information Act, 2005, etc which can be downloaded from the website by any stakeholder.                                                                                                        

http://www.aerc.gov.in/
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E.  CHAIRPERSON & MEMBERS  

 

 

Shri Naba Kumar Das, IAS (Retd), Chairperson  

Date of joining the Commission: - 6th August, 2013. 

 

 

 

 

 

 

 

Dr. Rajani Kanta Gogoi, Member  

Date of joining the Commission: - 1st January, 2011. 

 

 

 

 

 

 

 

 

Shri Dipak Chakravarty, Member  

Date of joining the Commission: - 6th June, 2014. 

(Shri Chakravarty succeeded Shri Tapan Chatterjee who 

superannuated on 30th April, 2014). 

 

 

The profiles of Chairperson & Members are provided at Annexure II   



 

 

ANNUAL REPORT FY 2014-15    Page 10 

 

ASSAM ELECTRICITY REGULATORY COMMISSION  

 

 

II.  AWARDS /ACCOLADES 

The Assam Electricity Regulatory Commission was adjudged the Runner-up of the 

award for “Best Performing State Electricity Regulatory Commission” by the 

Independent Power Producers Association of India (IPPAI).  

The award was received on 2nd August 2014 at the 15th Regulators & Policymakers 

Retreat 2014 held at Goa from 31st July to 3rd August, 2014. 
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III.  POWER SECTOR - AN OVERVIEW  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A. STATUS OF THE GENERATION SECTOR 

The Assam Power Generation Company Limited (APGCL) is the State Generation Utility owning 

and operating 379.7 MW of Installed capacities. The installed capacity of power generation in 

Assam as on 31.03.2015 including the share of the State in the Central Projects is as indicated 

below:- 

Sl. 
No  

Power Station  Type  Installed Capacity 
(MW)  

% Allotment  Allotment 
(MW)  

 Central Sector      

1 AGBPP Kathalguri  Gas  291 56.50% 164 

2 Ranganadi  Hydro  405 43.33% 175 

Generation Transmission Distribution 

Regulator 

AERC 

Assam Power Generation 

Corporation Ltd. (APGCL) 

(State owned) 

Independent Power 

Producers (IPPs) 

Captive Power Plants 

(CPPs) 

Assam Electricity Grid 

Corporation Ltd. (AEGCL) 

(State owned) 

AEGCL 

State Load Dispatch 

Centre (SLDC) 

Assam Power 

Distribution Company 

Ltd. (APDCL) (State 

owned) 

 
Nodal Agency for Renewable 

Energy development in Assam 

Assam Energy Development 
Agency (AEDA), Govt. of Assam. 

 

Policy & Governance 

Power (Elect.) etc, Deptt., 

Government of Assam 

Nodal Agency for Energy 
Conservation 

Office of the Electrical Inspector 
cum Adviser, Govt. of Assam 

Power Grid Corporation of 

India Ltd. (PGCIL) networks 

also operate within the State Allotted power is also available 

from the Central Sector 

Generating Stations (CSGS) 
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Sl. 
No  

Power Station  Type  Installed Capacity 
(MW)  

% Allotment  Allotment 
(MW)  

3 AGTPP Agartala  Gas  84 45.59% 38 

4 Khandong   Hydro  50 56.29% 28 

5 Kopili – I  Hydro  200 53.46% 107 

6 Kopili – II  Hydro  25 52.36% 13 

7 Doyang  Hydro  75 43.81% 33 

8 Loktak NHPC Hydro  105 29.45% 31 

9 ONGC Palatana  Gas  736 33.06% 243 

10 BTPS NTPC Coal  750 50.08% 376 

  Central Sector (NER) Total    2721   1209 

1 Farakka  Coal  1600 1.98% 32 

2 Kahelgaon  St-I  Coal  840 1.67% 14 

3 Kahelgaon  St-I I Coal 1500  4.27% 64  

4 Talcher Kaniha St-I Coal 1000 1.64% 16 

5 Farakka –III  Coal  500 5.00% 25 

  Central Sector (ER) Total   4940   151  

  APGCL  (State Sector)         

1 Namrup  Gas  119.5 100 119.5 

2 Lakwa  Gas  157.2 100 157.2 

3 Karbi Langpi  Hydro  100 100 100 

4.  Myntriang SHEP 3 100 3 

  Total APGCL    379.7   379.7 

  OTHERS          

1 IOC AOD  (CPP)  Gas      5 

2 Champamati (RE)  Hydro  4.05 100 4 

  Total OTHERS       9 

Grand Total  1748.7 
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 Capacity Installed (MW) as on 31.03.2015. 
 

 

  
  GENERATION TARIFF   OF STATE GENERATING COMPANY  

 

Sl. No. Particulars Approved for FY 2014-15 

A. Power Generation (MU) 

1.  Gross Generation 1766.94 

2.  Auxiliary Consumption 71.94 

3.  Net Generation 1695 

B. Generation Tariff (Rs/kWh) 

1.  Fixed Charge 1.31 

2.  Average Fuel Charge 1.93 

3.  Average Tariff  3.24 

Central Sector 
(NER) Total 

69.14%

Central Sector 
(ER) Total

8.64%

APGCL  (State 
Sector)
21.7%

IOC AOD  (CPP) 
0.29%

Champamati 
(RE) 

0.23%

Gas 
42%

Coal
30%

Hydro
28%

Fuel Profile of Generating Stations  
(CSGS +APGCL+Others) as on 31.03.2014.

Gas 
72%

Hydro
28%

Fuel profile of Generating Stations 
of APGCL
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B. STATUS OF TRANSMISSION SYSTEM  

 

× INTRA STATE TRANSMISSION SYSTEM 
 

The Assam Electricity Grid Corporation Limited (AEGCL) is the State Transmission 

Utility. An overview of the State Transmission system as on 31.03.2015 is shown below: 

 

Voltage level  Transmission 

lines (Ckt. Km) 

Transformation 

Capacity (MVA) 

400 KV 7.2 630 

220 KV 1435 1590 

132 KV 2744 2584 

66 KV 602 168 

Total 4788 4972 

 

TRANSMISSION  LOSS:  

 
The trend in transmission loss is shown in the chart below.  The transmission loss for FY 2014-15 

have declined to 3.84% from 7.96% in 2007-08.  

 

 
 

× INTER  STATE TRANSMISSION SYSTEM 

The interstate transmission system for the NER, which covers seven states has only one interface 

with the Eastern Region (ER). The inter–regional corridor comprises of two 400 KV D/C lines and 

one 220 KV D/C line with the ER to transfer power from other parts of the grid to the NER which 

has an overall peak demand of 2500 MW. 

7.96%

5.95%

6.04%

4.81%

4.29%

3.88%

4.09%
3.84%

2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15
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The voltage-wise break-up of the Inter State Transmission System is as follows: 

 

Voltage level  Transmission 

lines (Ckt. Km) 

Transformation 

Capacity (MVA) 

400 KV 3000 2290 

220 KV 541 260 

132 KV 232 - 

Total 3773 2550 

 

 

STATUS OF OPEN ACCESS APPLICATIONS  

  

Consumers with connected load of 1 MW and above with dedicated feeder is considered as 

deemed Open access consumer. During 2014-15, only one consumer with connected load of 9.65 

MW availed the open access facility. 

 

 INTRA- STATE  TRANSMISSION TARIFF   

 
i) The monthly Transmission Charges (TC) payable by the long term open access consumers 

is Rs. 260.82 /kW/month. 

 

ii)  For short-term open access customers, the transmission charges is as follows: 

Short Term Rate (ST-Rate) per day =  

Net Transmission ARR / Annual Maximum peak * 365 

            = Rs. 8574.88 per MW per day 

Note: 

1) The Commission considered Annual Maximum Peak for FY 2014-15 as 1471 MW. 

2) Any recovery on account of short-term open access charges shall be adjusted to net 

ARR of the transmission system after meeting all contingency expenditure in connection 

with open access transactions.  

iii)  The energy to be handled by AEGCL for FY 2014-15 was considered as 6671 MU and 

transmission charges for APDCL for FY 2014-15 was determined as Rs. 0.69 per unit. 
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C. STATUS OF THE DISTRIBUTION  SYSTEM. 

 

The Assam Power Distribution Company Limited (APDCL) is responsible for electricity 

distribution in the State of Assam having a consumer base of around 28 lakh consumers.  

 

Lines Total 

(Ckm) 

Sub -Station No. Capacity 

(MVA)  

33 KV lines 6,348 33/11 kV S/Stn 328 2,600 

11 KV lines 54,349 Distribution Transformers (DT) 56,847 3,678 

LT Lines 1,22,159 

 

 

Stateôs Power Availability and Shortage 

 

 

 

 

 

 

 

 

 

While peak demand increased by 142 MW, corresponding availability increased by only 37 

MW leading to greater increase in peak shortage. 

 

          Photos above : Control Centres at Guwahati & Chamata 

FY 2013-14 FY 2014-15 

Avg. Peak 

Demand 

(MW) 

Avg. Peak 

Availability 

(MW)  

Peak 

Shortage 

(MW ) 

Avg. Peak 

Demand 

(MW)  

Avg. Peak 

Availability 

(MW)  

Peak 

Shortage 

(MW ) 

1329 1220 109  

(8.20%) 

1471 1257 214 

(13.31%) 
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ü Due to rapid rural electrification, total number of BPL consumers has been increased to 

more than 11 lakh by the end of 2014-15 as against mere 78 thousand at the beginning of 

2008-09. 

 

ü More electrification at LT side has resulted in LT: HT ratio other than desirable.   

 

Distribution Loss 

 

ü Over the years, there has been considerable reduction in distribution loss. From a 

distribution loss of 31.10% in 2005-06, the actual distribution loss has come down to a 

level of 21% in the year 2014-15. The Commission, however, approved a distribution loss 

of 18.60% for FY 2014-15.  

 

ü The trend in loss reduction is shown in the chart below.  

 

Domestic
46%

Commercial 
13%

LT 
Industries

1%

HT 
Industries

18%

Tea, Coffee 
and Rubber

7%

Agriculture
1%

Others
14%

Sales Mix (MU) for 2014-15

29.85

30.71

25.05
24.24

22.60
21.60 20.60 19.60

18.60
18.60

31.1

29.43 27.32 24.32
26.06 25.44 26.59 25.85

24.11

21.14

0.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15

Distribution loss (%) Approved Distribution loss (%) Actual

Total  
sale 
(LT)
57%

Total 
sale 
(HT)
43%
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IV.  ACTIVITIES DURING THE YEAR   

 

A. DETERMINATION OF TAR IFF :  

 

× TARIFF  PETITIONS  FOR FY  2014-15 BY  THE  STATE  UTILITIES  

As per AERC (Terms and Conditions for Determination of Tariff) Regulations 2006, the 

generation, transmission and distribution companies are required to file petitions for revision of 

ARR and determination of tariff for FY 2014-15 by 01.12.2013. APDCL submitted their petition 

on 31.12.2013 while AEGCL and APGCL submitted their respective petitions on 27.02.2014. 

True–up petitions for FY 2012-13 were also submitted by the utilities. 

The above petitions received from APGCL, AEGCL and APDCL were deficient in material 

particulars and additional clarifications on the Petitions were sought from time to time and 

replies received. Technical Validation Sessions were also held between officials of the 

Commission and the petitioners.  

As per Section 64(2) of the Electricity Act 2003, the proposals (applications) are required to be 

published in the daily newspapers in abridged form and manner inviting comments and 

observations of the stakeholders.  Therefore, as per the Act, and in line with the procedure 

followed by AERC for the previous years, notices regarding petitions received for determination 

of ARR and Tariff for FY 2014-15 were asked to be published in widely circulated dailies. The 

notifications were published in 11 dailies – 4 Assamese dailies, 3 English, 2 Bengali and 2 Hindi 

dailies. 

Objection hearing was held on 11th September, 2014. The Tariff Petitions were also discussed 

in the meeting of the State Advisory Committee (constituted under Section 87 of the Electricity 

Act, 2003) convened on August 12, 2014.  

 

× TARIFF  ORDERS 

The Commission, in exercise of its powers vested under Section 61 and 62 of the Electricity Act, 

2003 and all other powers enabling on its behalf and taking into consideration the submissions 

made by the petitioners, objections and suggestions received from stakeholders and all other 

relevant materials on record determined the ARR and tariff for FY 2014-15 and issued the Tariff 

Orders for APGCL, AEGCL and APDCL on 21.11.2014, making the new tariff effective from 

1st December, 2014.  

The Government of Assam for the first time had agreed to provide direct subsidy to Jeevan 

Dhara and Domestic–A categories in the Tariff Order for FY 2013-14. The Commission 

received no intimation from the State Government regarding continuation of this subsidy for FY 

2014-15 before issuing the Tariff Order for FY 2014-15. The Commission therefore, determined 

the category-wise full cost recovery Tariff for APDCL for FY 2014-15, as under: 
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Table:  Category-wise retail supply tariff and increase/decrease in tariff in FY 201 4-15, 
without  accounting for State Government subsidy  

Sl. No.  Consumer Category  Increase in tariffs* $ Revised tariffs  

Fixed 
Charges 

(Rs/kW or 
Rs/kVA)  

Energy 
Charges 

(paise per 
kWh)  

Fixed 
Charges 

(Rs/kW or 
Rs/kVA)  

Energy 
Charges 

(paise per 
kWh)  

 LT Group      

LT-1 Jeevan Dhara 0.5 kW 
and 1 kWh/day  

No change 21 15 410 

LT-II  Domestic A - above 0.5 
kW to 5 kW  

    

 0 to 120 units per 
month  

No change 31 30 495 

 121 to 240 units per 
month  

No change 44 30 625 

 Balance units No change 74 30 725 

LT-III  Domestic -B  above 5 
kW to 20 kW  

No change 74 30 685 

LT-IV  Commercial Load 
above 0.5 kW to 20 
kW  

No change 104 110 755 

LT-V General Purpose 
Supply  

No change 84 125 635 

LT-VI  Public Lighting  No change 74 120 640 

LT-VII  Agriculture upto 
7.5HP 

No change 49 30 460 

LT-VIII(i)  Small Industries 
Rural upto 20 kW  

No change 49 30 485 

LT-
VIII(ii)  

Small Industries 
Urban upto 20 kW  

No change 49 40 510 

LT-IX  Temporary Supply      

 Domestic  No change 74 80 875 

 Non-Domestic Non- 
Agriculture  

No change 74 125 1085 

 Agriculture  No change 74 50 675 

 HT Group      

HT -I  HT Domestic 25 kVA 
and above 

No change 74 30 680 
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Sl. No.  Consumer Category  Increase in tariffs* $ Revised tariffs  

Fixed 
Charges 

(Rs/kW or 
Rs/kVA)  

Energy 
Charges 

(paise per 
kWh)  

Fixed 
Charges 

(Rs/kW or 
Rs/kVA)  

Energy 
Charges 

(paise per 
kWh)  

HT -II  HT commercial 25 
kVA & above  

No change 119 115 755 

HT -III  Public Water Works  No change 49 125 605 

HT -IV  Bulk Supply 25 kVA 
and above 

    

HT -IV(i)  Government 
Educational 
Institutions  

No change 74 110 645 

HT -IV(ii)  Others  No change 114 145 725 

HT -V(A)  HT Small Industries 
upto 50 kVA  

No change 74 40 560 

HT -V(B)  HT Industries -1 50 
kVA to 150 kVA  

No change 74 100 625 

HT -V(C)  HT Industries -II  
above 150 kVA 

No change 101 140 685 

 HT Industries -II 
above 150 kVA 
(Option 2)  

No change 86 270 600 

HT -VI  Tea, Coffee & Rubber  No change 74 230 675 

HT -VII  Oil & Coal  No change 119 270 735 

HT -VIII  HT Irrigation Load 
above 7.5 HP 

No change 49 40 585 

Note: * - increase is with reference to the full cost recovery tariffs, without targeted subsidy, i.e., Rs. 1.10 

per kWh for Jeevan Dhara and Rs. 0.70 per kWh for first 120 units of Domestic A category; 

$ - existing tariff includes FPPPA of 36 paise/kWh being charged by APDCL w.e.f July, 2014 
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B. REGULATIONS NOTIFIED DURING THE YEAR  

 

× PROCEDURE FOR REGULATIONS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

× Four Regulations were drafted and pre-notified by the Commission during the FY 2014-

15. These include: 

 

i) Draft AERC (Grid Interactive Solar PV Systems) Regulations, 2014 

ii)  Draft AERC (Co-generation and Generation of Electricity from Renewable 

Sources of Energy) Regulations, 2014. 

iii)  Draft AERC (Terms & Conditions for Appointment of Consultants) Regulations, 

2014. 

iv) Draft amendments to AERC (Terms & Conditions for Determination of Tariff) 

Regulations, 2006. 

 

These Regulations were also discussed in the Advisory Committee Meeting held on 

12.08.2014 and hearings held with the respondents for the respective Regulations.   

Among the above four Regulations, the AERC (Terms & Conditions for Appointment of 

Consultants) Regulations, 2014 and amendments to AERC (Terms & Conditions for 

Determination of Tariff) Regulations, 2006 were published in the Assam Gazette during 

2014-15. 

    

Preparation 

of draft 

Regulations 

Decision in 

Commission’s Meeting 

for new Regulations/ 

amendments 

Discussions on the 

draft Regulations for 

additional inputs and 

consideration of the 

Commission 

Notify the draft 

Regulations in public 

domain for comments/ 

suggestions from 

stakeholders 

Discuss with State 

Advisory 

Committee/ Hearing 

on the comments 

received 

Regulations 

finalized & 

Notified in Assam 

Gazette 
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C. RENEWABLE  ENERGY: The number of Renewable Energy (RE) projects in the 

State are shown in the table provided at Annexure – VI. The Regulations on RE notified in 

2014-15 have been discussed in the Regulations section of this report. 

 

× RPO Compliance : 

Section 86(1) of the Electricity Act, 2003 mandates the Commission to promote co-generation 

and generation of electricity from renewable sources of energy by providing suitable measures 

for connectivity with the grid and also specify, for purchase of electricity from such sources, a 

percentage of the total consumption of electricity in the area of a distribution licensee. 

Accordingly, the Commission has specified through Regulations, the percentage of energy to be 

procured from renewable sources by obligated entities namely the distribution licensee, captive 

consumers and open access consumers. The RPO specified by the Commission for FY 2014-15 

is indicated below: 

  Non -Solar – 6.75%, Solar – 0.25% of the total energy handled by the obligated entities. 

 

Status of Compliance by Discom:   

 

Following table indicates the Status of the RPO compliance in FY15 by APDCL in : 

 

Total Energy 

handled (MU) 

Source RPO (MU) RPO complied (MU) Shortfall  

(MU) 

6832  Non-Solar 461.16 89.43 371.73 

Solar 17.08 28.51 -11.43 

Total 478.24 117.94 348.87 

 

Status of Compliance by Open Access (OA) consumers:  

 

There is one OA consumer who is an obligated entity to meet the RPO target. The reports of 

RPO compliance from the CPPs are yet to be received. 

D. Demand Side Management (DSM) Progress  

The Commission notified the AERC (Demand Side Management) Regulations, 2012 and also 

issued directives to APDCL in the tariff order 2014-15 to implement DSM activities. A report on 

the activities undertaken by the distribution company is appended at Annexure –VIII .  
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E. STATE ADVISORY COMMITTEE  

The State Advisory Committee constituted by the Commission under Section 87 of the 

Electricity Act, 2003 consists of members to represent the interests of commerce, industry, 

transport, agriculture, labour, consumers, non-governmental organisations and academic and 

research bodies in the electricity sector. The functions of the Committee are mainly to 

advise the Commission on major questions of policy, matters relating to quality, continuity 

and extent of service provided by the licensees, protection of consumer interest, electricity 

supply and overall standards of performance by utilities. The list of members of the State 

advisory Committee is annexed as Annexure – X. 

During 2014-15, the 18th meeting of the State Advisory Committee of the Assam Electricity 

Regulatory Commission was held on 12.08.2014. Detailed discussions were held on the tariff 

proposals by the respective utilities namely APGCL, AEGCL & APDCL, new Regulations 

drafted by the Commission, etc during the meeting. 

 

F. STATE CO-ORDINATION FORUM  

As per Section 166 (4) of the Electricity Act 2003, the State Government shall constitute a 

Coordination Forum consisting of the Chairperson of the State Commission and Members 

thereof representatives of the generating companies, transmission licensee and distribution 

licensees engaged in generation, transmission and distribution of electricity in that State for 

smooth and coordinated development of the power system in the State. 

During 2014-15, the 8th meeting of the State Coordination Forum was held on 29.04.2014. 

The main issues those were discussed in the meeting included the status of new/ongoing 

projects in generation, transmission and distribution sector, rural electrification in Assam 

and Gas Supply position of the Thermal (proposed and existing) Station of APGCL/ 

NEEPCO/OTPCL. 

 

G. CONSUMER AWARENESS 

The Commission embarked upon different activities for promoting awareness among 

consumers on power related matters from time to time through its Consumer Advocacy Cell. 

The Cell continues with its endeavour to provide guidance and advice to consumers on all 

matters related to the power sector. The Commission assisted the consumers in many cases 

by forwarding their grievances to the suppliers, requested the suppliers for speedy 

response/redressal and at the same time asked for action taken reports from the suppliers.  

The Commission shall continue with its endeavours of creating awareness among the 

consumers on power sector related matters and their rights & duties.  
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V. Outcome of Regulatory Processes in terms of Benefits to Consumers 

and Development of the sector. 

 

A. Benefits to Consumers 
 

One of the objectives of AERC is to protect the interests of both the consumers and suppliers, 

while remaining fair, transparent and neutral to all stakeholders. 

 

The initiatives taken by the Commission during the year to safeguard the interests of consumers 

are listed below: 

i)  Promotion of renewable energy for energy security 

 

a) Regulatory framework for integration of solar power into the grid through net-metering 

was introduced with the notification of AERC (Grid Interactive Solar PV Systems) 
Regulations, 2014. These Regulations pave the way for consumers to become power 

producers.  Small Solar Photovoltaic (PV) Power Plants (upto 500 kW) can  be installed 

on Roof top or any other  available place,  e.g. ground,    platform etc. in a premises, in 

which   grid power supply is  already available. The grid interactive systems can work 

on ‘Net metering basis’ in which a consumer pays to the utilities on ‘Net energy drawn’ 

from the grid  i.e. total units actually drawn  less(-) units injected to grid from the solar 

power plant. 

 

b) The Commission notified the AERC (Co-generation and Generation of Electricity from 

Renewable Sources of Energy) Regulations, 2014 repealing the earlier Regulations 

2009. These Regulations specify the technical and financial issues related to 

Connectivity of renewable energy projects with existing utility grid keeping in mind the 

latest developments in the sector.  

 

ii)  Open Access 

 

a) The AERC Open Access Regulations were notified way back in 2005, however, no 

consumer applied for open access until FY 2013-14.  The Commission took up the 

matter with the distribution and transmission licensees in different Forums and directed 

that non-discriminatory access be granted wherever feasible, to the intra-State 

distribution &transmission network; 

 

b) Although only one consumer availed open access during the year, many consumers 

applied for Open Access and the applications were under examination by the licensee.  

 

iii)  Improving  quality  of power supply and reasonable tariffs 

 

a) Efforts initiated in previous year(s) by the Commission towards improving the quality 

and reliable of power supply continued and directives issued in the tariff orders for 

compliance by the distribution licensee. 
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b) APDCL was directed to ensure that the bulk of the power procurement is through long-

term/medium-term Power Purchase Agreements, in order to reduce the need to procure 

power from the market on short-term basis at very high rates. This would ensure that 

power is made available to the consumers at affordable price. 

 

iv) Consumer education and awareness 

 

a) The Commission directed APDCL to establish and earmark funds for consumer 

education and awareness. APDCL was also directed to provide details about the scope of 

activities to be taken up under this initiative to the Commission as in earlier years. 

 

b) On 07.08.2014, a Committee was constituted with Hon’ble Shri D. Chakravarty as 

Chairman and Hon’ble Electricity Ombudsman, officers of AERC and APDCL as 

members for initiating activities to spread awareness among consumers on power sector 

related matters. Meetings of the Committee were held from time to time and a number of 

initiatives taken which are discussed at Annexure-VII . 

 

 

B. Development of the Sector 
 

The initiatives taken by the Commission for development of the sector are listed below. 

 

i) Thrust to renewable energy 

 

a) Notified two important Regulations on renewable energy as mentioned above. 

 

b) Distribution companies were directed to procure power from RE sources as renewable 

purchase obligation (RPO). Every obligated entity is required to purchase not less than 

7% of its total energy handled during 2014-15 from renewable energy sources under the 

Renewable Purchase Obligation out of which 0.25 is required to be procured from solar 

based generation. 

 

ii)  Efforts for installation of pre-paid meters in Government offices/ buildings 

 

In order to facilitate the installation of pre-paid meters or static post-paid meters at 

Government offices as well as other LT category consumers, in areas not covered under 

the R-APDRP schemes, the Commission considered additional capitalisation equivalent 

to Rs. 20 crore, in FY 2014-15, and directed APDCL to immediately procure these 

meters and install them at all Government establishments as well as the premises of any 

LT category consumers, who are desirous of having pre-paid meters or static post-paid 

meters installed at their premises. 

 

iii)   Curb pilferage of energy  

 

The Commission directed APDCL to constitute a Task Force in different zones to carry 

out raids to arrest pilferage. APDCL was able to curtail their technical and commercial 

losses to a considerable extent due to efforts made by the Commission and APDCL 

alike. 
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VI.  PETITIONS RECEIVED BY THE COMMISSION DURING THE YEAR & 

DISPOSED OF  

No. of  Petitions received         - 14 

No. of petitions disposed of     - 11 

 

VII.  DETAILS OF CASES IN WHICH ORDERS /REGULATIONS OF THE 

COMMISSION WERE CHAL LENGED IN COURTS/ APPELLATE TRIBUNAL.  

SL 

No. 

Name of Parties Case/Appeal No. Court  AERC No. Status 

1.  Eastern India Power Tech 

Ltd. Vs. AERC 

76 and 82/ 2013 APTEL, New Delhi 419/2013/II Pending 

2.  AERC Vs. AEGCL 157/2015 APTEL, New Delhi 507/2015 Pending 

3.  Sakshi Agro Beverages Vs. 

State of Assam & Ors. 

WP(C) No. 196/2015 Guwahati High Court 491/2015 Pending 

4.  Purbanchal Enterprise (P) 

Ltd. Vs. AERC & Others 

WP (C) No. 36 of 

2015 

Guwahati High Court 481/2015 Disposed 

29.01.2015 

5.  M/S Keshari Polymer Vs. 

AERC & Others 

WP (C) No. 38 of 

2015 

Guwahati High Court 482/2015 Disposed 

29.01.2015 

6.  Requib Saikia Vs. APDCL 

& Others 

Consumer Claim No. 

5/2014 

District Consumer, 

Jorhat 

458/2014 Disposed 

7.  Karuna Debnath Vs. ASEB 6/2014 District Consumer, 

Sibsagar 

462/2014 

 

Disposed 

8.  Gopal Narayan Goswami 

Vs. AERC & Others 

WP(C) No. 7937 of 

2015 

Guwahati High Court 522/2015 Pending 
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VIII.  EXISTING MANPOWER  AS ON 31.03.2015 

A.   CHAIRPERSON AND MEMBERS  

The Commission consists of the Chairperson and two Members. Shri N.K. Das, IAS (Retd.), 

assumed office as the Chairperson of the Commission on 6th August, 2013. Shri R.K. Gogoi and 

Shri D.Chakravarty are Members of the Commission. Shri Chakravarty joined as Member of the 

Commission on 6th June 2014 after Shri T. Chatterjee demited office on 30.04.2014 on completion 

of his tenure.  

B.  OFFICERS & OTHER STA FF  

The Government of Assam sanctioned 23 posts vide Notifications No. PEL.68/2004/168 dated 14th 

November, 2006. The details of posts are as follows: 

Sl. 

No. 

Designation of posts Post filled Vacant  

Posts On Contract On Deputation 

1 Secretary 1 - - 

2 Joint Director (Tariff) - 1 - 

3 Deputy Director (Finance) 1 - - 

4 Deputy Director 

(Engineering) 

- 1 - 

5 Office Superintendent 1 - - 

6 Accountant 1 - - 

7 P.S to Chairperson/ 

Stenographer 

1 - - 

8 P.S to Members 2 - - 

9 LDA-cum-Data Entry 

Operator 

3 - - 

10 Drivers 3 - - 

11 Peons  3 - - 

12. Peon cum Chowkidar 2 - - 

 
13. Bunglow Peon 3 - - 

TOTAL  21 2 - 

The details of the Officers and Staff working in the Commission are mentioned later in this report 

at Annexureï III . 

 

C. CONSULTANTS 

As per Section 91(4) of the Act, the Commission can appoint Consultants with specialized skills to 

assist the Commission in discharge of its functions on terms and conditions as may be stipulated. 

The Commission notified the AERC (Terms and Conditions of Appointment of Consultants) 

Regulations 2005 and engaged Consultants whenever necessary to assist in carrying out various 

technical, financial, legal and administrative functions. The aforesaid Regulations were replaced 

by the AERC (Terms & Conditions for Appointment of Consultants) Regulations, 2014 on 7th 

January, 2015. Details of Consultants are appended to this report as Annexure –III .  
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IX.  MEETINGS AND CONFERE NCES 

During FY 2014-15, the Chairperson and Members of the Commission attended meetings 

organized by the Forum of Regulators (FOR), Forum of Indian Regulators (FOIR) and the Forum 

of Regulators for Eastern & North Eastern States (FORENS). Details of such meetings attended 

are placed at Annexure –IV 

The Chairperson of AERC is a member of the Forum of Regulators constituted in terms of section 

166(2) of the Electricity Act, 2003. The Forum aims at bringing harmonization of regulation in 

power sector, sharing of information among the members of the Forum on various issues of 

common interest besides evolving measures for protection of interest of consumers and promotion 

of efficiency, economy and competition in power sector. The Forum meets at least twice every 

year. The Forum of Indian Regulators carries out activities to promote transparency in the working 

of the regulatory bodies.  

The Commission is also a member of South Asia Forum for Infrastructure Regulation (SAFIR). 

SAFIR was formed in 1999 with the support of the World Bank to form a network of 

infrastructure regulators in the region comprising Bangladesh, Bhutan, Nepal, Sri Lanka, India and 

Pakistan.  

The Commission renewed its memberships of the Forum of Indian Regulators, Forum of 

Regulators and SAFIR for the year 2014-2015.  

The Commission continues to be a member of Forum of Regulators for Eastern and North-Eastern 

States (FORENS) constituted in the year 2013. 

X. TRAINING  

The Commission nominates its officers/ Consultants to attend training programmes conducted by 

the Forum of Regulators, SAFIR and other recognized organizations/ Institutes for enhancing their 

knowledge and efficiency. 

Details of such training programmes attended is placed at Annexure –V. 
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XI.  FUNCTIONING OF THE CGRFs & OMBUDSMAN  

A)  FUNCTIONING OF THE C GRFs: 

As per AERC (Guidelines for Redressal of Consumer Grievances), 2004, the Assam 

Power Distribution Company Limited (APDCL) had four constituted Consumer 

Grievance Redressal Forums (CGRF) in Tezpur, Jorhat, Silchar and Guwahati for 

redressal of consumer grievances. On 24.04.2014, APDCL by notification, set up four 

additional CGRFs in Bongaigaon, Nagaon, Rangia and Dibrugarh for better redressal of 

consumer grievances across the State. Details of CGRFs are annexed to this report at 

Annexure – IX. 

As per information available with the Commission, 7 cases were disposed of by the CGRFs 

during 2014-15. 

 

 

B) FUNCTIONING  OF THE OMBUDSMAN  

In exercise of powers under Sub-section 6 of Section 42 of the Electricity Act, 2003, the 

Commission on 28th February, 2014 appointed Shri Rajiv Lochan Duarah, IAS(Retd) as 

Electricity Ombudsman.  Shri Duarah, succeded Smti. Neelima Dewri Dutta, ACS (Retd) who 

superannuated from the Commission on 20th November 2013. 

As per reports available with the Commission, the Ombudsman decided 1(one) case of consumer 

grievance during the FY 2014-15. 

  

CGRF 

CASES Tezpur Dibrugarh  Jorhat 

Hills & 

Barak 

Valley Bongaigaon Nagaon Guwahati Rangia TOTAL  

Cases 

Received 0 3 0 0 0 0 6 0 9 

Cases 

Disposed 0 2 0 0 0 0 5 0 7 
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XII.  PROPOSED ACTIVITIES FOR FY 2015-16. 

The following activities are being envisaged inter-alia for FY 2015-16: 

 

i) Determination of Tariff for FY 2015-16. 

The Commission proposes to issue the Tariff Orders for FY 2015-16 for the State 

generation, transmission and distribution companies namely APGCL, AEGCL and 

APDCL respectively.  Tariff Petitions were received from APGCL on 20th December, 

2014 and AEGCL and APDCL submitted their petitions on 31st January 2015.  

 

ii)  Review of Performance of the utilities. 

The Commission envisages reviewing the technical and financial parameters for the three 

utilities namely APGCL, AEGCL and APDCL to gauge their performance for the past 

year i.e. 2014-15. 

For improving electricity services to the consumers, the Commission will continue to 

review the performance of the distribution company on Standards of Performance 

parameters like quality of supply, interruptions, accidents, providing new services, billing, 

replacement of faulty meters etc. 

iii)  Review the compliance of directives by the utilities.  

A number of directives were issued to each state utility and many of these required to be 

complied with within specified timeframes. Since some of the directives in the earlier 

tariff orders were not complied with, these had to be repeated in the MYT order for FY 

2013-16 and annual tariff order for FY 2014-15. The Commission proposes to review the 

steps being taken by the Companies for compliance of the directives in these Orders.   

 

iv) Notification of Regulations 

The Commission seeks to notify the following Regulations in FY 2015-16: 

a) Draft AERC (Guidelines for Redressal of Consumer Grievances) (First 

Amendment), 2015. 

b) Draft AERC (Smart Grid) Regulations, 2015. 

c) Draft AERC (Renewable Purchase Obligation and its Compliance) Regulations, 

2010 (Amendment), 2015. 

v) Convene Monitoring Committee Meetings. 

Supply of reliable and quality power of specified standard in an efficient manner and at 

reasonable rates is one of the main objectives of the Commission. The AERC notified the 

standards of performance of licensees with respect to quality, continuity and reliability of 

service for all consumers in 2004. These regulations also detail the norms for payment of 

compensation to consumers on demand in case of non-compliance of guaranteed standards 

by the distribution licensee. Similarly, in the Tariff Orders issued by the Commission, 

directives were issued to the Generation Company and transmission and distribution 

licensees for increasing efficiency; economical use of resources, timely completion of 
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ongoing projects etc. Making these different segments of the power industry efficient and 

solvent is the key to success of power sector reforms and better service to consumers. 

In view of the above, the Commission had constituted three different Committees 

incorporating members from the concerned utility, State Government, State Advisory 

Committee (SAC) and Consumer Groups to monitor the performance of APDCL 

(distribution), APGCL (generation), and AEGCL(transmission).  The Commission 

intends to hold meetings of these Committees in FY 2015-16 to review the performances 

of the Companies and also for better implementation of the ongoing projects.  

vi) Convene meetings to discuss the compliance of Renewable Purchase Obligation 

(RPO) by obligated entities in Assam 

Pursuant to the provisions of Electricity Act, 2003 (86(1)(e)) and Tariff Policy (6.4), 

AERC had notified RPO and its Compliance Regulations, 2010 for implementation of 

RPO in the state for promotion and development of generation from RE sources. 

Regulation 4 of the said Regulations specified the RPO which every obligated entity i.e. 

distribution licensee, consumer owning CPP and open access consumer shall purchase 

upto 2014-15.  

The Commission proposes to convene meetings from time to time to ensure that the 

obligated entities comply with the RPO obligations and based on the inputs received from 

these entities may specify of the RPO percentages after 2014-15.  

vii)  Review the Smart Grid Pilot Project of APDCL 

The AERC had accorded in-principle approval to the investment proposal amounting to 

Rs. 29.93 Crores (50:50 funding by GOI and GOA) for the Smart Grid Pilot Project 

subject to the certain conditions like no component of expenditure incurred on the project 

should be reflected in the ARR of APDCL, a technical monitoring committee for the 

Smart Grid Pilot Project to be constituted by the Commission, APDCL is to organize 

awareness programme with the consumers of the pilot area on Smart Grid pilot project, 

etc.  

The Commission intends to organize meeting of the technical monitoring committee in the 

ensuing financial year for reviewing the progress made on the project.  

viii)  Consumer Awareness Activities 

The Commission would also like to carry out some awareness activities among consumers 

during the year 2015-16 through its Consumer Advocacy Cell. The Commission also 

plans to hold Awareness Committee Meetings so as to guide and direct the distribution 

licensee from time to time.  

ix) Translation of some of the consumer centric Regulations of the Commission to 

Assamese language. 

The Commission may consider translating a few of its Regulations to Assamese, 

particularly those Regulations that are directly related to consumers, in a phased manner 

for convenience and awareness of the consumers.   
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XIII.  FINANCE AND ACCOUNTS  

During the FY 2014-15, the Government of Assam provided a grant of 

Rs. 2,39,74,000 (Rupees Two Crores Thirty Nine Lacs Seventy Four Thousand)only from 

the budget for meeting the expenses of the Commission. Although the entire amount 

approved in budget was released, a part of this (i.e. Rs 1,23,60,000/-) was received only 

after 31 March, 2015. The Commission also received Rs. 1,13,30,283/- (Rupees One Crore 

Thirteen Lakhs Thirty Thousand Two Hundred & Eighty Three) only as fee for filing tariff 

and other petitions. No licence fee from the three power entities was received during the 

year. The accounts of the Commission were duly audited by M/s Rakesh Bajrang & Co., CA 

firm. 

The details of annual accounts are provided at Annexure –XI  The charts below give an idea 

of the income and expenditure under different heads – 

 

 

 

  

Grant-in Aid 
66.73%

Petition fee
31.54%

Interest from 
deposits

1.55%

Misc. receipts
0.17%

Income  in FY 2014-15

Consultancy 
charges

10%
Legal charges

2%

Remuneration
59%

Meeting 
expenses

5%

Security 
services

2%
Others

22%

Expenditure Break-up

It can be seen from the 

expenditure chart that 73% 

of the expenditure was 

account of  payment against  

remuneration (59%), and 

consultancy , security and 

legal services hired from 

outside during FY 2014-15. 
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During the FY 2014-15, the Commission received financial and administrative support from 

the State Government facilitating proper discharge of its various functions and 

responsibilities. It is hoped that this support will continue during the ensuing year and the 

Commission would be in a position to consolidate the work done so far and stride forward in 

the electricity regulatory and reform process in the State. The Commission solicits unstinted 

cooperation of the Government of Assam, the power sector entities and other stakeholders 

including the general public, in achieving the mission of the Commission. 
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ANNEXURE -I  

ORGANISATIONAL  SET UP AS ON  31ST MARCH,  2015 IS SHOWN  IN  THE  

CHART  AS FOLLOWS:  

ORGANISATIONAL  CHART  OF AERC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In addition to the above, the Commission appoints Consultants to assist in discharge of its 

functions on terms and conditions as stipulated from time to time. Besides Institutional 

Consultants engaged for tariff and other purposes, there are 7 consultants as on 31.03.2015. 

Manpower details are provided in Annexure –III . 

 

Chairperson Member Member 

Joint Director 

(Tariff)  

Secretary of the Commission 

Office 

Superintendent 

Deputy Director 

(Engineering) 

 

Deputy Director 

(Finance) 

LDA cum Data 

Entry Operator  Accountant 
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ANNEXURE-II  

PROFILE OF CHAIRPERS ON & MEMBERS  

i) SHRI NABA KUMAR DAS, IAS (RETD), CHAIRPERSON  

Shri Naba Kumar Das retired from service as the Chief Secretary of Assam in June 2013, prior 

to joining the Commission on 6-8-2013. 

Shri Das completed his school and College Education from St. Edmunds College in Shillong. 

Thereafter, he did his Masters Degree from the University of Delhi. He subsequently acquired 

a MSC Degree in Development Studies from the University of Bath in the United Kingdom. 

Having first worked as a banker in the State Bank of India, he later joined the Indian 

Administrative Service in 1976. During his career spanning 37 years, Shri Das had the 

opportunity of working in a large number of Sectors, in various capacities for the State 

Governments of Assam as well as Meghalaya and for the Government of India.  

 

ii)  DR. RAJANI KANTA GOGOI , MEMBER  

Dr. Rajani Kanta Gogoi assumed as a Member of the Assam Electricity Regulatory 

Commission on 01-01-2011. 

Dr. Gogoi is a post-graduate in Chemistry who started his service career as a Lecturer in 

college. Later on, he joined as Assistant Public Analyst to the Govt. of Assam in the State 

Public Health Laboratory from where he got the WHO fellowship and attached to Food and 

Drug Administration Laboratory, Washington DC, USA. Returning from USA, he joined the 

Assam Petrochemicals Ltd. (APL), Namrup. During his tenure at APL, he pursued his Ph.D. 

and MBA. He was a visiting Lecturer in the department of Petroleum Technology in the 

Dibrugarh University. He is a certified Lead Auditor of Quality System Standard for 

ISO:9000. Dr. Gogoi also worked extensively on total quality management system and after 

working long 26 years in APL in various capacities, he retired as General Manager. 

 

iii)  SHRI DIPAK CHAKRAVARTY , MEMBER  

Shri Dipak Chakravarty is an accomplished petroleum sector professional having 37 years of 

experience and retired as CEO and Managing Director of Numaligarh Refinery Limited 

(NRL), Assam (a subsidiary of BPCL) prior to his joining the Commission on 06-06-2014. 

Shri Chakravarty is a Chemical Engineer from Guwahati University (Gold medalist) and did 

his MS in Chemical Engineering from North Western University, Illinois, USA (supported by 

Govt. of Assam Scholarship). He started his career as a Graduate Engineer trainee in the 

erstwhile Assam Oil Company in 1977, worked as a Consultant in the North Eastern Industrial 

& Technical Consultancy Organization (NEITCO), a subsidiary of IDBI India for a brief 

period from 1981 to 1984 and once again reverted back to the petroleum sector by joining the 

Indian Oil Corporation, Digboi in 1984  He joined NRL in 1987 and was involved in concept 

to commissioning and subsequent operation of this refinery and establishing it as a highly 

respected Company. He continued in NRL until March 2014 under various capacities 

including Director (Technical) and MD&CEO and superannuated in April 2014. 
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ANNEXURE-I II  

DETAILS OF MANPOWER OF THE COMMISSION AS  ON 31.03.2015 

Sl. No Name of employee Designation 

1.  Shri Supriya Kumar Roy, ACS (Retd.)  Secretary 

2.  Shri Dipak Kumar Sarmah Joint Director (Tariff) 

3.  Shri  Tapan Mahanta  Deputy Director (Engg) 

4.  Shri Alik Purkayastha Deputy Director  (Finance) 

5.  Shri M.C.  Bhattacharya Office Superintendent 

6.  Shri G.C. Deka Accountant 

7.  Ms. Dipty Bora Saikia P.S. to Chairperson 

8.  Shri Ridib Barman P.S.  to Member 

9.  Shri Bhaargav Nath P.S.  to Member 

10.  Shri Bhaskarjyoti Borah.  LDA-cum-Data Entry Operator 

11.  Ms. Sushmita Talukdar LDA-cum-Data Entry Operator 

** In addition to the above, the Commission has four drivers and four peons. 

The following Consultants are engaged for assisting in various activities of the Commission. 

Sl. No. Name of the Consultant Designation 

1.  Shri A.K. Thakur Adviser (Law) 

2.  Shri A.K. Barthakur Sr. Consultant, AERC 

3.  Ms  P. Sharma Consultant (Finance, Consumer Advocacy) 

4.  Shri  J. Sharma Consultant (Liaison) 

5.  Shri N.K. Deka Consultant (Technical) 

6.  Shri Sanjeeb Tamuli Consultant (Grade-I) 

7.  Shri Jayjeet Bezbaruah Consultant (Grade-II)  
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ANNEXURE-IV  

DETAILS OF MEETING &  CONFERENCES ATTENDED BY THE CHAIRPERSON  

& MEMBERS  OF THE CO MMISSION . 

 

Sl. No. Period Subject 

1 02.04.2014 40th Meeting of the Forum of Regulators (FOR), New Delhi  

2 
10.06.2013 Workshop Regulatory & Financial Barriers and Challenges in 

Power Generation from Biomass, New Delhi 

3 
24.06.2014 Workshop on “More Power to India : The challenges of Electricity 

Distribution”, New Delhi 

4 
24.06.2014 & 25.06.2014 Workshop on Space Cooling Efficiency Enhancement and 

Demand Response, New Dehi 

5 
26.06.2014 15th Annual General Body Meeting of Forum of Indian Regulators 

(FOIR), New Delhi 

6 02.07.2014 Meeting of FOIR, New Delhi 

7 27.07.2014 41st Meeting of the FOR, New Delhi 

8 31.07.2014 to 02.08. 2014 15th Regulators & Policy Makers Retreat at Goa 

9 27.08.2014 42nd Meeting of the FOR, New Delhi 

10 
18.09.2014 to 20.09.2014 Workshop on legal literacy and legal aspects of power sector by 

CUTS, New Delhi 

11 16.10.2014 & 17.10.2014 43rd Meeting of the FOR, Dehradun 

12 13.11.2014 3rd Meeting of Forum of Regulators for Eastern & North Eastern 

States (FORENS) at Rajgir, Bihar 

13 01.12.2014 44th Meeting of the FOR, New Delhi 

14 10.12.2014 Meeting of FOIR, New Delhi 

15 29.01.2015 Conference on Smart Connected Cities 2015, New Delhi 

16 29. 01.2015 to 31.01.2015 45th Meeting of the FOR, New Delhi 

17 17.02.2015 46th Meeting of the FOR, New Delhi 

18 18.02.2015 Meeting on Electricity (Amendment) Bill, New Delhi 

19 14.03.2015 
Conference on IPPAI’s Four City Tour on Electricity 

(Amendment) Bill 2014 for Kolkata Chapter, Kolkata 

20 26.03.2015 to 27.03.2015 
21st Steering Committee Meeting of South Asian Federation of 

Infrastructure Regulators (SAFIR), Bhutan 
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ANNEXURE -V 

DETAILS OF TRAINING PROGRAMMES ATTENDED  

During FY 2014-15, the following officers /consultants of AERC attended training.  

Sl. 

No. 

Period Subject Attended By 

1 

21.07.2014  to 25.07.2014 Programme on Regulatory Electricity 

Tariffs and related issues, ASCI, 

Hyderabad  

Shri N.K. Deka,  

Consultant (Technical), 

AERC 

2 17.10.2014 & 18.10.2015 
North Eastern Region Infrastructure 

Conclave, 2014, Guwahati 

Shri T. Mahanta, 

 Deputy Director, AERC 

 

3 08.12.2014 
Workshop on Smart Grid Technology, 

Guwahati. 

Shri T. Mahanta, 

 Deputy Director, AERC 

&  

Shri N.K. Deka,  

Consultant (Technical), 

AERC 

4 28.01.2015 to 30.01.2015 

7th Capacity Building  Training 

Programme for officers of ERCs, IIT, 

Kanpur 

Shri T. Mahanta, 

 Deputy Director, AERC 

 

5 17.02.2015 to 21.02.2015 

8th Capacity Building  Training 

Programme for officers of ERCs, 

Singapore 

Shri T. Mahanta, 

 Deputy Director, AERC 

 

6 23.02.2015 
Workshop on “Critical Role of Secretaries 

in Regulatory Commissions”, New Delhi 

Shri S.K. Roy,  

Secretary AERC. 
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ANNEXURE ðVI  
 

STATUS OF SMALL HYDR O ELECTRIC PROJECTS IN THE STATE  
 

  
 Only Champamati SHEP and Myntriang SHEP have gone into commercial operation among the above 9 SHEPs. 

Sl No.
Name of the SHP/ 

File
Location

Total 

Installed 

Capacity 

(MW)

PLF     

( %)

Total Project 

Cost (in Cr)

Total Project 

Cost (in Cr)/MW

Date of 

tariff order

Tariff 

(Rs)

Tariff 

Period    

( in Yrs)

Tariff fixation 

by 

Name of IPP/ 

Developer

1
Champawoti  

AERC/262/2007

Garubhasha, 

Kokrajhar Dist

2.25               

(1.33x3)
40 17.23 7.658 12/4/2013 4.11 35

Preferential 

Tariff

M/S Hayen Hydel 

power co ltd

2
Bardikarai   

AERC/308/2008
Sonitpur

4.7 

(1+1.5x2+0.7)
42.0958 8.957 7/11/2008 2.73

Competitive 

bidding

M/S North east 

cables and 

conductors pvt ltd

3
Pahumara  

AERC/311/2008
Barpeta Dist 2 (2 x 1) 45 15.66 7.830 5/10/2009 2.91135 35

Preferential 

Tariff

M/s. Agnipa Enegy 

(P) Ltd.

4
Rupohi   

AERC/312/2008

Vil : Rajabil,  

Bagsa Dist, BTC
0.4 45 3.7 9.250 30/09/2009 3.133 35

Preferential 

Tariff

M/S Manas Hydel 

Power co pvt ltd

5

Desang   

AERC/323/2009 & 

AERC/320/2009

Dillighat bridge, 

Namrup

9                 

(3x3)
58 73.85 8.206 5/10/2010 2.88 35

Competitive 

bidding

M/S L D Power 

ventures

6
Kalanga   

AERC/356/2010

Karbi Anglong 

Dist
6 (2X3)  2.9832 35

Competitive 

bidding

M/S Transstroy 

(INDIA) ltd, 

Hyderabad

7 Lungnit   
Near Diphu, 

karbi anglong
6 49

M/S Jyoti Ltd and 

M/S P das & co.

8 Myntriang   KarbiAnglong 9 49
M/S Sharda Eco 

Power ltd.

9 Dronpara SHE project Kamrup (Rural) 1.6

3.18

Competitive 

bidding

M/S Supreme 

Infrastrusture 

India ltd, Gurgaon
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ANNEXURE ðVI I  
 

ACTIVITIES UNDERTAKE N BY THE COMMITTEE O N CONSUMER AWARENESS  
 

1. To encourage use of energy efficient lights by consumers, APDCL was asked to explore the 

possibility of engaging reputed companies supplying CFL/ LED bulbs having ISI mark and 

complying with BEE Standards to establish kiosks within the Consumer Care Centres / billing 

offices of APDCL. The idea was to generate awareness among consumers about energy saving by 

use of energy efficient bulbs and encourage their use by providing discounts.  

 
Syska LED Lights Pvt. Ltd. and Euon Technology & Logistic Pvt. Ltd. established kiosks and these 

were well received by the consumers. 

 

2. The Committee asked APDCL to declare a Consumer Awareness Week for generating awareness 

on different aspects concerning the power consumer like consumer grievance redressal, electrical 

safety, energy conservation, etc. It was suggested that such a week might be celebrated as an 

annual event by APDCL. 

 

Electricity Consumer Awareness Week was declared from 1st to 5th June, 2015. 

 

3. The Committee suggested that the annual calendar of the Distribution Company may be used as a 

tool for generating awareness. Pictorial representations/ cartoons may be used to deliver the 

desired message. 

It was further suggested that competitions can be held annually among the APDCL 

employees/ students so that the best design can be selected for that year and the best designer 

suitably awarded. 

 APDCL proceeded accordingly while designing the annual calendar for 2015. 

4. Few other options like display of hoardings at market places in towns, advertisements/ publicity 

through radio, mobile theatres, slide shows with attractive animations in cinemas, display through 

boards in the electric posts/ transformers, etc were discussed and APDCL was asked to carry out 

such activities. 

 

Advertisements were published in local newspapers by APDCL from time to time. APDCL also 

started airing an interactive programme in All India Radio at 100.8 FM from 9.15 P.M. to 10.00 

P.M. on the second Monday of every month where electricity consumers could ask concerned 

officers of the APDCL any question regarding their grievances and other issues concerning 

electricity and receive guidance on such matters  

 

5. Most of the domestic consumers do not have an idea on how to read their electronic meters and 

therefore, APDCL was asked to initiate measures to educate the consumers on this.  

 

Leaflets specifying the basics were asked to be distributed among the consumers along with their 

electricity bills. 
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ANNEXURE ð VIII  

 
IMPORTANT DSM INITIATIVES UNDE RTAKEN UPTO 2014 -15 
 

} Notification of AERC DSM Regulations, 2012. 

} Constitution of DSM Cell by Discom for formulating of DSM objectives and DSM plans. 

} Facility to allow the expenditure of DSM initiatives as a pass-through in ARR, and incentives to 

Distribution Utilities for achieving or exceeding DSM Objectives 

} Over 19 lakh CFL lamps were distributed to rural consumers with connected load upto 1 KW.  

} 3 star rated (energy efficient) transformers are being installed.  

} In order to monitor the consumption of high value consumers, CMRI download of all H.T. 

consumers have been initiated. A central HVCMS project (High Value Consumer Management 

System) has been taken up for implementation. 

} 2 kW LT roof top solar PV was installed at Rajiv Bhawan, Guwahati under a net metering 

arrangement with the Distribution Company, which was commissioned on 2 October, 2012. The 

plant is running successfully and contributing approximately 180 units per month to the grid and 

the consumer in return is getting a benefit of approximately Rs. 900 per month. 

} Pre-paid meters are being installed in a progressive manner. 

} A smart grid pilot project is proposed under R-APDRP, which includes DSM initiative by 

segregating consumer load under essential/ non-essential etc.  

} Three-tier Time-of-day (ToD) tariff is prevalent for four categories of High value consumers 

namely HT- I Industries, HT-II Industries, Tea, Coffee & Rubber and Coal & Coal categories for 

peak clipping. 

} Establishment of LED kiosks by reputed Companies to provide LED bulbs at discounted price at 

selected consumer care centres in Guwahati   
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ANNEXURE ï IX  

 
JURISDICTION OF CONSUMER GREIVANCE REDRESSAL FORUMS (CGRF) 

 

1. CGRF, Tezpur: To cover Sonitpur, Dhemaji and North Lakhimpur Districts. 

2. CGRF, Jorhat: To cover Jorhat, Sibsagar and Golaghat Districts. 

3. CGRF, Hills and Barak Valley: To cover Cachar, Karimganj, Hailakandi, North Cachar 

(Dima Haula) Districts. 

4. CGRF, Guwahati:  To cover Kamrup (Metro) and Kamrup (Rural) Districts. 

5. CGRF, Dibrugarh: To cover Dibrugarh and Tinsukia Districts. 

6. CGRF, Bongaigaon: To cover Barpeta, Bongaigaon, Kokrajhar, Dhubri, Goalpara and 

Chairang Districts. 

7. CGRF, Rangia: To cover Nalbari, Baska and Darrang Districts. 

8. CGRF, Nagaon: To cover Nagaon, Morigaon and Karbi Anglong District. 

ADDRESSES OF CGRFs 

NAME  ADDRESS 

CGRF, Guwahati  The Convenor.  

Consumer Grievance Redressal Forum, Guwahati 

Office of the General Manager, Guwahati Zone, 

Assam Power Distribution Company Limited,  

ASEB Complex, Six Mile, 

Guwahati  – 781 022 

gm_gz@rediffmail.com  

CGRF, Rangia The Convenor.  

Consumer Grievance Redressal Forum, Rangia 

Office of the General Manager, Guwahati Zone, 

Assam Power Distribution Company Limited,  

ASEB Complex, Six Mile, 

Guwahati  – 781 022  

gm_gz@rediffmail.com  

 

*  This CGRF is functioning from Guwahati, however, the members are 

different for both CGRFs except for the Chairman. 

CGRF, Nagaon The Convenor, 

Consumer Grievance Redressal Forum, Nagaon 

Office of the General Manager, Nagaon Zone, 

mailto:gm_gz@rediffmail.com
mailto:gm_gz@rediffmail.com
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NAME  ADDRESS 

Assam Power Distribution Company Limited,  

Sankar Mission Road (near Power House),  

Nagaon – 782 001 

gmnezapdcl@gmail.com 

CGRF, Hills & Barak 
Valley 

The Convenor, 

Consumer Grievance Redressal Forum, Hills & Barak valley 

Office of the General Manager, Sllchar Zone, 

Assam Power Distribution Company Limited,  

Radha Madhav Road (near Shani Mandir),  

Bilpar, Silchar – 788 005 

gmbvz_apdcl@rediffmail.com  

CGRF, Bongaigaon The Convenor, 

Consumer Grievance Redressal Forum, Bongaigaon 

Office of the General Manager, Bongaigaon Zone, 

Assam Power Distribution Company Limited,  

Dolaigaon (ASEB Complex), 

Bongaigaon – 783 380 

gm.bongaigaon@gmail.com 

CGRF, Tezpur The Convenor, 

Consumer Grievance Redressal Forum, Tezpur 

Office of the General Manager, Tezpur Zone, 

Assam Power Distribution Company Limited,  

Triveni Chowk,  

Tezpur – 784 001. 

gmnaztez@gmail.com 

CGRF, Jorhat The Convenor, 

Consumer Grievance Redressal Forum 

O/ O the General Manager, Upper Assam 

Assam Power Distribution Company Limited, 

   Bijuli Bhawan, Na–Ali, Jorhat – 785 001  
gmuaedcl@yahoo.co 

CGRF, Dibrugarh The Convenor, 

Consumer Grievance Redressal Forum, Dibrugarh 

Office of the General Manager, Dibrugarh Zone, 

Assam Power Distribution Company Limited,  

Niz Kadamoni, Dibrugarh – 786 001 

gmdbrapdcl@gmail.com 

  

mailto:gmnezapdcl@gmail.com
mailto:gmbvz_apdcl@rediffmail.com
mailto:gm.bongaigaon@gmail.com
mailto:gmnaztez@gmail.com
mailto:gmuaedcl@yahoo.co
mailto:gmdbrapdcl@gmail.com
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ANNEXURE -X 
 
 
CONSTITUTION OF THE STATE ADVSIORY COMMI TTEE 
 

1.  Dr. Jayanta Madhav, Ex-Chief Adviser to the Chief Minister, Assam. 

2.  The Additional Chief Secretary, Government of Assam, Department of Power  

3.  The Commissioner and Secretary, Government of Assam,  Department of Power  

4.  The Secretary, Government of Assam, Department of Power  

5.  The Agricultural Production Commissioner, Assam  

6.  The Principal Secretary, Government of Assam, Department of Food and Civil Supplies 

7.  The Commissioner & Secretary, Government of Assam, Panchayat and Rural Development 

Department. 

8.  The Commissioner, Guwahati Municipal Corporation 

9.  Prof. P. K. Bordoloi 

10.  The President, Confederation of Indian Industry, Assam State Chapter. 

11.  The Secretary, Assam Branch Indian Tea Association 

12.  The Chairman, The All India Manufacturers’ Organisation, Assam State Branch. 

13.  The President, North Eastern Chambers of Commerce & Industry (NECCi) 

14.  The President, All Assam Small Scale Industries Association 

15.  The Managing Director, Assam Industrial Development Corporation 

16.  The President, FINER 

17.  The President, Grahak Suraksha Samstha 

18.  The President, Grahak Gosthi 

19.  The President, North Eastern Small Scale Industries Association (NESSIA), Assam State 

Committee. 

20.  The Chairman, Assam Valley Consultation Committee of Planter’s Association 

21.  The Managing Director, APDCL / AEGCL / APGCL 
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Audited Financial Statements  

for  

2014-15 

 


